(Customer Service Representative

Fluent In Italian)
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ManpowerGroup Portugal, world leader in Human Resources services, is | ©
recruiting Customer Service Representative fluent in Italian, to a prestigious
client.

Job Responsibilities:
Based in Lisbon, we are now recruiting Customer Service Representatives to
perform inbound support by phone and email.

Your challenge:
¢ Respond to customer inquiries regarding service and product related inquiries
¢ Inform customer about specific products, services, policies and processes

Your profile

¢ Passion to service end-customers;

e Native language skills in Italian (verbal, reading, writing);

¢ High focus on customer satisfaction & service-orientated, and excellent
communication skills;

*Very good PC skills.

Our offer:

¢ A Competitive salary;

e Meal allowance (in card);

e Modern working environment at an attractive location in Lisbon with good
public transport connection;

Schedule: 8h00 - 17h00, from Monday to Friday or 12h00 -20h00
Location: Lisbon (Parque das Nacoes)

If you have the requirements for the job, send your application to
recrutamento.sul@manpower.pt with "4.1-2016 Fluent in Italian" on subject. If

you have any question please contact us to 924 493 641. [’,,

ManpowerGroup




